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Emotional Intelligence Quotient
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“Rule your feelings lest your feelings rule you.”
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WHAT  IS  EMOTIONAL  INTELLIGENCE?

We define emotional intelligence as the subset of social intelligence that 
involves the ability to monitor one’s own and other’s feelings and emotion, 
to discriminate among  them and to use this information to guide one’s 
thinking and actions.

~
We hope to reveal the implication of this scattered set of findings that have 
not yet been appreciated: that there is a set of conceptually related mental 
processes involving emotional information. The mental processes include  a) 
appraising and expressing emotions in the self and others,  b) regulating 
emotion in the self and others, c) using emotions in adaptive ways.
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WHAT  IS  EMOTIONAL  INTELLIGENCE?

But this(1990 ) and other earlier definitions now seem vague in  
places and impoverished in the sense  that they talk only about perceiving 
and regulating emotion, and omit thinking about feelings.

A revision that corrects these problems is as follows: 

Emotional Intelligence involves the ability to perceive accurately, 
appraise, and express emotion; the ability to access and / or generate 
feelings when the facilitate thought; the ability to understand emotion and 
emotional knowledge; and the ability to regulate emotions to promote 
emotional and intellectual  growth.

Emotional Intelligence 

EQ appraise

Mayer,J.D & Salovey,P 1997  What is emotional intelligence?  Salovey,P.& Sluyter,D.(Eds)   
Emotional development and emotional intelligence:Educational implications. New York: 
Basic Books



Copyright © EQ Co.,Ltd. All Right Reserved.

WHAT  IS  EMOTIONAL  INTELLIGENCE?

Emotional intelligence refers to an ability to recognize the meaning of 
emotions and their relationships, and to reason and problem solve on the 
basis of them.

Emotional intelligence is involved in the capacity to perceive emotions, 
assimilate emotion-related feelings, understand the information of those 
emotions, and manage them(Mayer & Salovey, 1997; Salovey &Mayer,1990) .
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